
DAUPHIN ISLAND CHAMBER 

OF COMMERCE

Member Survey Results



Survey Detail Recap

• Survey was available for 5 weeks starting December 2023

      and closed on January 2024 via SurveyMonkey software.

• Invitations sent to 111 Chamber Members, 26 members 

participated. 

The following slides represent the compilation of 

feedback.





• Community involvement, networking and meeting other 

business owners.

• Advertising and marketing tools.

• Information about events and promotions.

• Chamber Web Site.



• Island calendar of events monthly; featuring local vendors sharing 

upcoming special events within their business, treat as an article on 

website to share  “What’s New”.

• Additional advertising and more exposure on Facetime and 

Instagram.

• More events in conjunction with our town.

• Quarterly after hours events at local businesses, allowing host to 

promote their business.

• Quarterly networking lunches.





• Create events that create more draw from the mainland, and educate 

surrounding areas as to what the island has to offer. 

• Roundtable discussions with like businesses to share successes that 

could benefit others in the community.

                                                 Event ideas:

• “Boutique Bash", "Poker Run” , Dinner Theater with catering from 

local restaurants, Chili Cookoff, Christmas in July or any less busy 

month, Holiday Market, Music Festival.



Q6 On a scale from 1 (extremely low regard) to 5 (extremely high 

regard) please rate how you regard each potential program would add 

value to you or your business.



• Festivals or events geared to the arts that attract a demographic 

that would support these type events. Would like to see the Island 

become a destination for collectors. 



















• 6 positive responses, found it easy to navigate.

• 8 of the 17 that completed this question have not seen the 

website



•  Recognition of the efforts of the board, several comments describing a 

need for members to contribute more to the Chamber. 

• The Chamber acts as a Welcome Center and Events Coordinator, 

where is the interest for the commercial businesses?



In Summary

• The survey reflects member perception of the function of the 

Chamber of Commerce, which is a member driven 

organization. Member input and participation is integral to any 

success.

• The limited sample of this survey reflects a desire for 

continued advertising and marketing for the business 

community.

•  Activities and programs designed to draw visitors to Dauphin 

Island (Art, Food and Holiday events) was a common interest.



YOUR NEXT STEP

• Members who have not seen the new website are encouraged to 

take a peek! 

• Please visit at : https://dauphinislandchamberofcommerce.com/

• Members who did not respond to the survey are encouraged to 

email feedback to our email address:   dial@gmail.com

• A copy of the total survey will be emailed to all members and 

posted on the website.

https://dauphinislandchamberofcommerce.com/
mailto:dial@gmail.com
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